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Inquiries – June 2021 

# Date Received Method Received Comment Details / Description Response / Remedial Action Date Responded Staff Initials 

- - - The Regional Municipalities of Durham and York released a Notice of 
Commencement on July 3, 2019 for the Environmental Screening Process to 
increase the waste capacity from 140,000 tonnes of waste to 160,000 tonnes 
of waste per year at the Durham York Energy Centre.

Inquires received through the Environmental Screening 
Process will be addressed and reported to the MECP 
through the Record of Consultation for the Project.  

- - 

1 June 2, 2021 Durham Works 
Committee 

Delegation to Durham Council re: Report #2021-WR-10 - Durham York 
Energy Centre Operations – Long-Term Sampling System Reporting.  
Delegation to council in a PowerPoint presentation regarding concerns around 
the authorization and process, rational and messaging to the public. 

No staff action required at this time.  June 2, 2021 - 

2 June 2, 2021 Durham Works 
Committee 

Delegation to Durham Council re: Report #2021-WR-10: Durham York Energy 
Centre Operations – Long-Term Sampling System Reporting.  Delegation to 
council in a PowerPoint presentation regarding concerns around the 
authorization and process, rational and messaging to the public. 

No staff action required at this time.  June 2, 2021 - 

Total Inquiries – June 2021 

Inquiry Type Total by Inquiry Type 

Total Project Team Inquiries received this month by project web email / telephone: 2 

Total Covanta Inquiries received this month: 0 

Total Durham Region Council / Committee Inquiries received this month: 0 

Total Durham Region Call Centre Inquiries received this month: 0 

Total Inquiries received from York Region this month: 0 

Total Inquiries received from previous months in 2021 to-date: 10 

Total Inquiries received in 2021 to-date: 12 
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Complaints – June 2021 

# Date Received  Method Received Comment Details / Description Response / Remedial Action Date Responded Staff Initials 

- - - The Regional Municipalities of Durham and York released a Notice of 
Commencement on July 3, 2019 for the Environmental Screening Process to 
increase the waste capacity from 140,000 tonnes of waste to 160,000 tonnes 
of waste per year at the Durham York Energy Centre. 

Complaints received through the Environmental Screening 
Process will be addressed and reported to the MECP 
through the Record of Consultation for the Project.  

- - 

Total Complaints – June 2021 

Complaint Type Total by Complaint Type 

Total Project Team Complaints received this month by project web email / telephone: 0 

Total Covanta Complaints received this month: 0 

Total Durham Region Council / Committee Complaints received this month: 0 

Total Durham Region Call Centre Complaints received this month: 0 

Total Complaints received from York Region this month: 0 

Total Complaints received from previous months in 2021 to-date: 0 

Total Complaints received in 2021 to-date: 0 
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