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Inquiries 

# Date 
Received 

Method 
Received 

Comment Details/Description: 
 

Response/ Remedial Action Response 
Date Staff 

 July 10, 2014 Project web email Hi I am a power engineering student currently doing my co op at Kingston cogen and 
after the summer I will be graduated from the program and hopefully have obtained 
my T.S.S.A 4th class certificate and was wondering about the hiring process for the 
Durham York Energy Center. If you could please get back to me as soon as possible 
in regards to this matter I would really appreciate that 
  
 
Thank You 

Good afternoon,  
 
Thank you for your interest in employment at our facility.  
 
The Region has awarded the contract to Design, Build and 
Operate (DBO) the EFW facility to Covanta Energy Corporation 
following a public procurement process.  As the Design Build 
Operate (DBO) contractor to the Regions, Covanta is 
responsible for the hiring of all admin and operations staff.  
Please feel free to follow up with the facility Manager, Howard 
Titus on employment opportunities: 
 
      
 
Howard Titus  
 
Facility Manager  
 
Covanta Durham York Renewable Energy LLP   
 
Tel: 905 433 4874 Cell: 905 429 9100  
 
Email: htitus@covantaenergy.com  
 
http://covanta.com 
 
or visit http://www.covanta.com/en/careers/career-search.aspx 
and select Courtice, ON, CAN location. 
 
  
Best Regards, 
 
Project Team 

July 11, 2014 LW 

 July 14, 2014 Project web email To whom it may concern, 
 
I would like to take a tour of Durham York Energy Centre. What are the public 

Good morning, 
 
Thank-you for your interest in our facility.  Currently the facility 

July 16, 2014 LW 
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visitation hours?  
 
  
 
Thanks 
 
 

is in the final stages of construction and approximately 90-95% 
complete.  It is expected to commence operations early fall and 
be open to the public late fall.  Please continue to visit our 
website at www.durhamyorkwaste.ca for news on when the 
facility open house will be held. 
 
Best Regards, 
 
Project Team 

       

       

       

       

       

       

       

Total Project Team Inquiries this month (project web email/telephone): 2 

Total Council/ Committee Inquiries this month: 0 

Total Durham Call Centre Inquiries this month (separate attachment): 0 

Total Inquiries from York this month: 0 

Total Inquiries from previous months: 24 

Total Inquiries in 2014: 26 
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Complaints 

# Date 
Received 

Method 
Received 

Comment Details/Description: 

 
Response/ Remedial Action Response 

Date Staff 

1       

2       

3       

4       

5       

Total Project Team Complaints this month (project web email/telephone): 0 

Total Council/ Committee Complaints this month:  0 

Total Durham Call Centre Complaints this month (separate attachment): 0 

Total Complaints from York this month: 0 

Total Complaints from previous months: 8 

Total Complaints in 2014: 8 
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