
DURHAM YORK ENERGY CENTRE COMPLAINT PROTOCOL LOG OCTOBER 2012 
 

October 2012 

Date 
Received 

Method 
Received  Full Name Comment Details/Description: 

Positive 
(P) 

Negative 
(Neg) 

Neutral 
(N)  

Response/ Remedial Action Date Sent Staff 

Oct 17, 
2012 

Project 
web email 

 
 

Hi, 
I was just wondering what energy source the plant will be using to operate? 
Will it be self sustaining or using an external source of energy? 
Thanks 

N Good morning, 
 
Thank-you for your interest in our facility.  The facility will require natural gas for starting up and shutting 
down the facility.  While in full operation the facility uses the energy produced from the burning of non-
hazardous source separated municipal solid waste (waste after recyclables are removed).  The waste is fed a 
consistent rate into the boiler.  The boiler is lined with tubes containing water and the heat from the burning 
of waste creates a steam.  The steam leads to a turbine generator which is then converted into energy and 
distributed to the power grid.  Some of the electricity produced is used to power other components within the 
facility.  So, yes, for the most part it is self sustaining. 
 
I hope you find this information helpful.  If you have any other questions please contact us again. 
 
Regards, 
 
Project Team 
 

Oct 22, 2012 LW 

Oct 25, 
2012 

Project 
web email  

To whom it may concern, 
 
I am interested to know if the new facility will require a full time Industrial Maintenance 
team and if so when Durham-York Energy Centre will be accepting applications for full time 
positions? Thank you for your time. 
regards 
 
 

P Good day, 
 
Thank you for your interest in our facility.  The Region has awarded the contract to Design, Build and 
Operate (DBO) the EFW facility to Covanta Energy Corporation following a public procurement process.  
As the Design Build Operate (DBO) contractor to the Regions, Covanta is responsible for the procurement of 
equipment and the hiring of all subcontractors and admin and operations staff.  I have copied  the following 
Covanta representatives on your email.  Please feel free to follow up with them on employment 
opportunities.  Please note the facility will not be operational until early 2014.    
 
Please follow up with: 
Joey Neuhoff, VP of Business Development 
Covanta Energy Corporation 
445 South Street 
Morristown, New Jersey 
07960, USA 
E-mail:  jneuhoff@covantaenergy.com  
862-345-5104 
 
or Warren Fisher, Project Manager 
Covanta Energy Corporation 
445 South Street Morristown, New Jersey 
07960, USA 
wfisher@covantaenergy.com  
 
Regards, 
Project Team 
 

Oct 26, 2012 LW 



DURHAM YORK ENERGY CENTRE COMPLAINT PROTOCOL LOG OCTOBER 2012 
 

October 2012 

Date 
Received 

Method 
Received  Full Name Comment Details/Description: 

Positive 
(P) 

Negative 
(Neg) 

Neutral 
(N)  

Response/ Remedial Action Date Sent Staff 

Oct 26, 
2012 

Project 
team 
direct 
telephone 

 
Resident in Clarington heard news article or radio which stated the EFW facility was going to 
be built earlier than planned.  He wants to ensure he has enough time to sell home and move 
prior to the facility being operational. 

Neg The facility is expected to be operational in the fall of 2014.   Oct 30, 2012 GB 

 



DYEC Call Centre Log October

Case ID 101001189710

Date (YYYYMMDD) 20121026

Municipality Clarington

Details Resident is looking for information regarding the 
timeline of the incinerator, is concerned about 
allergins and debris from the facility. Has left a 
message with Greg but is looking for a follow up. 
Thanks! 

Follow Up Followed up by telephone on Tuesday, Oct 30, 
2012.  Resident was concerend that facility will be 
built ahead of schedule and wants to move prior to 
the facility being operational.  Project team 
advised of start-up in fall 2014.

Escalate To info@durhamyorkwaste.ca

Category EFW Construction Schedule - Inquiry

Status Closed

Follow-up By Telephone

Page 1 of 1



Monthly Statistical Report

Report run: Monthly Statistical Report 

Site: http://www.durhamyorkwaste.ca/ 

The report includes: 1 period 

Report period : 01-Oct-2012 — 31-Oct-2012 

Period filterdefinition  

Name: Exclude Own Traffic 

IP filter: Exclude Own Traffic 

Reporting date and time: 01-Nov-2012 03:58 
 

 
 

Basic traffic statistics 

Basic statistics included: Page views, New unique users, Returning users, Unique users 
Graphs included: Page views, Unique users, New unique users, Returning users 
Additional statistics included: None.  
 

Statistics for page views, unique users, new unique users, returning users

Date/Time Page views Unique users New unique users Returning users

Monday 01-Oct-2012 91 21 16 5

Tuesday 02-Oct-2012 169 28 21 7

Wednesday 03-Oct-2012 173 28 22 6

Thursday 04-Oct-2012 94 18 14 4

Friday 05-Oct-2012 22 8 6 2

Saturday 06-Oct-2012 22 9 6 3

Sunday 07-Oct-2012 10 5 4 1

Monday 08-Oct-2012 77 9 7 2

Tuesday 09-Oct-2012 44 16 11 5

Wednesday 10-Oct-2012 139 22 15 7

Thursday 11-Oct-2012 114 17 14 3

Friday 12-Oct-2012 107 18 15 3

Saturday 13-Oct-2012 1 1 1 0

Sunday 14-Oct-2012 35 11 9 2

Monday 15-Oct-2012 96 29 24 5

Tuesday 16-Oct-2012 75 17 11 6

Wednesday 17-Oct-2012 50 16 14 2

Thursday 18-Oct-2012 121 22 17 5

Friday 19-Oct-2012 95 16 13 3

Saturday 20-Oct-2012 70 8 5 3

Sunday 21-Oct-2012 28 10 7 3

Monday 22-Oct-2012 173 31 21 10

Tuesday 23-Oct-2012 162 41 33 8

Wednesday 24-Oct-2012 173 44 36 8

Thursday 25-Oct-2012 153 28 23 5

Friday 26-Oct-2012 149 31 25 6

Saturday 27-Oct-2012 91 22 20 2

Sunday 28-Oct-2012 57 16 13 3
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Monday 29-Oct-2012 188 28 21 7

Tuesday 30-Oct-2012 219 21 16 5

Wednesday 31-Oct-2012 123 31 25 6

Total 3,121 537 485 52
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Statistics for referring sites 

Maximum number of items displayed: 25 

Filtering out "no referrer". 
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Most popular pages 

Maximum number of items displayed: 25 
 

Top referring sites

# Referring site Number of referrals

1 www.durhamyorkwaste.ca 2,257

2 www.google.ca 226

3 www.covantaenergy.com 88

4 www.google.com 54

5 www.york.ca 32

6 www.durham.ca 31

7 www.bing.com 19

8 www.facebook.com 16

9 myportal.york.ca 8

10 www.durhamradionews.com 8

11 www.google.com.mx 8

12 www.google.com.my 5

13 www.google.de 4

14 search.yahoo.com 4

15 www.google.co.in 3

16 36ohk6dgmcd1n-c.c.yom.mail.yahoo.net 3

17 www.google.com.pk 3

18 isearch.avg.com 3

19 www.durhamprosperity.org 3

20 www.oshawa.ca 3

21 www.google.fr 2

22 ca.search.yahoo.com 2

23 m.yahoo.com 2

24 www.google.ae 2

25 www.ask.com 1

Most popular pages ordered by unique users

# Page title Page URL Page 
views

Number of 
user 

sessions

Unique 
users

1 Durham York Energy Centre - Home
http://www.durhamyorkwaste.ca/ 
project_index.htm

391 280 240

2 Durham York Energy Centre http://www.durhamyorkwaste.ca 411 304 232

3
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/whats_new.htm

163 120 81

4
Durham/York Residual Waste Project - Facts 
and Info

http://www.durhamyorkwaste.ca/ 
project/faq.htm

143 82 77

5
Durham/York Residual Waste Project - 
Project Information

http://www.durhamyorkwaste.ca/ 
project/project_overview.htm

137 93 76

6
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/construction.htm

280 81 75

7
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/project_doc.htm

228 89 71
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Search statistics 

For searches without results: 

Minimum number of searches: 1 

Maximum number of items displayed: 10 

 

For searches with results: 

Minimum number of searches: 1 

Maximum number of items displayed: 10 

 

External searches 

Minimum number of searches: 1 

Maximum number of items displayed: 10 
 

 
 

8
Durham/York Residual Waste Study - Facts 
and Info

http://www.durhamyorkwaste.ca/ 
project/study_schedule.htm

113 66 62

9
Durham/York Residual Waste Project - 
Contact Us

http://www.durhamyorkwaste.ca/ 
project/contact.htm

87 64 60

10 Durham/York Residual Waste Study
http://www.durhamyorkwaste.ca/ 
study_index.htm

86 57 44

11
Durham/York Residual Waste Project - 
Project Information

http://www.durhamyorkwaste.ca/ 
project/project_wasteprograms.htm

61 47 42

12 EFWTimeline
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFWTimeline.pdf

38 36 36

13 Durham/York Residual Waste Project - Links
http://www.durhamyorkwaste.ca/ 
project/links.htm

36 31 30

14
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/efw-facility.htm

55 31 27

15 July312012SitePreparationComplete
http://www.durhamyorkwaste.ca/pdfs/ 
project/construction/July312012Site 
July312012Site

27 25 25

16
Durham/York Residual Waste Project - Media 
Releases

http://www.durhamyorkwaste.ca/ 
project/media.htm

36 25 25

17
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/cert_doc.htm

26 22 20

18 July312012ConstructionUpdate
http://www.durhamyorkwaste.ca/pdfs/ 
project/construction/ 
July312012ConstructionUpdate.pdf

20 19 19

19
Durham/York Residual Waste Project - 
Project Information

http://www.durhamyorkwaste.ca/ 
project/project_assessment.htm

29 20 19

20 ConstructionSchedule
http://www.durhamyorkwaste.ca/pdfs/ 
project/construction/ 
ConstructionSchedule.pdf

22 20 19

21
Durham/York Residual Waste Project - Facts 
and Info

http://www.durhamyorkwaste.ca/ 
project/reference_material.htm

26 17 16

22 EFWprocess
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFWprocess.pdf

19 16 16

23
Durham/York Residual Waste Study - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
amended_ea_study_doc.htm

34 17 16

24 EFW Feb15 2011
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFW_Feb15_2011.pdf

16 15 15

25
Durham/York Residual Waste Project - 
Getting Involved

http://www.durhamyorkwaste.ca/ 
project/efw-committee.htm

43 16 14

Searches without results

# Search phrase Number of searches
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Browser statistics: Type 

 

 
 
 

 
 

Browser types and version  

 

Searches with results

# Search phrase Number of searches

External searches (e.g. on Google)

# Search phrase Number of searches

1 durham york energy centre 31

2 durham york waste 10

3 durham york 7

4 durham waste to energy 5

5 durham york energy center 4

6 durham/york residual waste study environmental assessment 4

7 york durham efw 4

8 york energy centre 4

9 durham york energy centre project construction update 3

10 durham york energy waste project 3

Browser types

Browser Page views Unique users

IE 1,638 61.14% 283 54.32%

Firefox 304 11.35% 65 12.48%

Safari 356 13.29% 65 12.48%

Others 234 8.73% 57 10.94%

Mobile Safari 105 3.92% 42 8.06%

Chrome 38 1.42% 7 1.34%

Opera 1 0.04% 1 0.19%

Android Webkit 3 0.11% 1 0.19%

Browser types and version

Browser version Page views Unique users

IE 8.0 656 24.49% 126 24.18%

IE 9.0 625 23.33% 87 16.70%

IE 7.0 292 10.90% 60 11.52%

Others 234 8.73% 57 10.94%

Safari 6.0.1 283 10.56% 36 6.91%

Mobile Safari 6.0 88 3.28% 30 5.76%
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Country statistics 

 

Firefox 16.0 148 5.52% 27 5.18%

Firefox 15.0.1 121 4.52% 25 4.80%

Safari 5.1.7 46 1.72% 18 3.45%

Mobile Safari unknown 11 0.41% 8 1.54%

IE 9.0 (Compatibility View) 55 2.05% 6 1.15%

IE 8.0 (Compatibility View) 10 0.37% 4 0.77%

Safari 5.0.6 6 0.22% 4 0.77%

Mobile Safari 5.1 5 0.19% 3 0.58%

Safari unknown 3 0.11% 3 0.58%

Safari 5.1.1 2 0.07% 2 0.38%

Firefox 12.0 6 0.22% 2 0.38%

Firefox 3.6.28 2 0.07% 2 0.38%

Firefox 3.6.27 3 0.11% 2 0.38%

Firefox 11.0 10 0.37% 2 0.38%

Chrome 17.0.963.56 2 0.07% 1 0.19%

Safari 5.1.4 12 0.45% 1 0.19%

Chrome 23.0.1262.0 1 0.04% 1 0.19%

Firefox 13.0 3 0.11% 1 0.19%

Opera 12.02 1 0.04% 1 0.19%

Firefox 9.0.1 1 0.04% 1 0.19%

Firefox 10.0.2 1 0.04% 1 0.19%

Firefox 10.0.7 8 0.30% 1 0.19%

Firefox 14.0.1 1 0.04% 1 0.19%

Chrome 18.0.1025.162 11 0.41% 1 0.19%

Mobile Safari 5.0.2 1 0.04% 1 0.19%

Chrome 12.0.742.124 1 0.04% 1 0.19%

Chrome 21.0.1180.89 14 0.52% 1 0.19%

Chrome 11.0.696.71 1 0.04% 1 0.19%

Android Webkit 4.0 3 0.11% 1 0.19%

Safari 5.1.6 4 0.15% 1 0.19%

Chrome 19.0.1084.52 8 0.30% 1 0.19%

Country statistics

Country Page views Unique users

 Canada 2,181 69.88% 414 70.29%

 United States 587 18.81% 118 20.03%

 Germany 115 3.68% 12 2.04%

 United Kingdom 24 0.77% 7 1.19%

 Mexico 29 0.93% 6 1.02%

 India 12 0.38% 4 0.68%

 Hong Kong 50 1.60% 4 0.68%

 Mongolia 16 0.51% 2 0.34%

 Turkey 2 0.06% 2 0.34%

 Malaysia 5 0.16% 2 0.34%
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Resolution statistics 

 

 United Arab Emirates 23 0.74% 2 0.34%

 Pakistan 3 0.10% 2 0.34%

 Sweden 2 0.06% 2 0.34%

 China 1 0.03% 1 0.17%

 Singapore 8 0.26% 1 0.17%

 Croatia 1 0.03% 1 0.17%

 Italy 2 0.06% 1 0.17%

 Brazil 46 1.47% 1 0.17%

 Sri Lanka 1 0.03% 1 0.17%

 Madagascar 7 0.22% 1 0.17%

 Philippines 1 0.03% 1 0.17%

 Belgium 1 0.03% 1 0.17%

 Hungary 2 0.06% 1 0.17%

 Satellite Provider 1 0.03% 1 0.17%

 Andorra 1 0.03% 1 0.17%

Resolution statistics

Resolution Page views Unique users

1280x1024 387 14,34% 62 12,97%

1280x800 451 16,72% 54 11,30%

1366x768 262 9,71% 53 11,09%

1024x768 159 5,89% 41 8,58%

1920x1080 258 9,56% 40 8,37%

1440x900 126 4,67% 27 5,65%

1680x1050 149 5,52% 24 5,02%

1600x900 171 6,34% 22 4,60%

1024x1024 34 1,26% 18 3,77%

768x1024 74 2,74% 13 2,72%

1280x768 64 2,37% 11 2,30%

320x480 14 0,52% 9 1,88%

1024x600 11 0,41% 8 1,67%

1024x819 30 1,11% 7 1,46%

1280x720 28 1,04% 5 1,05%

1920x1200 31 1,15% 5 1,05%

1093x614 30 1,11% 4 0,84%

1152x864 45 1,67% 4 0,84%

1106x829 5 0,19% 4 0,84%

1344x840 31 1,15% 4 0,84%

800x600 3 0,11% 3 0,63%

1400x1050 9 0,33% 3 0,63%

1229x983 8 0,30% 2 0,42%

1249x702 49 1,82% 2 0,42%

1441x810 8 0,30% 2 0,42%
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Operating systems 

 

1192x670 8 0,30% 2 0,42%

1360x768 32 1,19% 2 0,42%

1536x864 3 0,11% 2 0,42%

917x516 20 0,74% 2 0,42%

1280x960 3 0,11% 2 0,42%

1215x911 7 0,26% 2 0,42%

1229x768 7 0,26% 2 0,42%

1755x987 10 0,37% 2 0,42%

1382x864 5 0,19% 2 0,42%

1239x697 1 0,04% 2 0,42%

1276x708 1 0,04% 1 0,21%

1058x595 1 0,04% 1 0,21%

960x600 30 1,11% 1 0,21%

1050x788 1 0,04% 1 0,21%

1536x960 1 0,04% 1 0,21%

1024x614 2 0,07% 1 0,21%

1024x640 1 0,04% 1 0,21%

1097x617 3 0,11% 1 0,21%

320x568 1 0,04% 1 0,21%

886x498 1 0,04% 1 0,21%

0x0 1 0,04% 1 0,21%

640x480 6 0,22% 1 0,21%

938x586 1 0,04% 1 0,21%

1344x756 1 0,04% 1 0,21%

1146x645 1 0,04% 1 0,21%

Other resolutions 113 4,19% 16 3,35%

Operating systems

Operating system Page views Unique users

Windows 7 1,260 40.37% 205 34.80%

Windows XP 974 31.21% 181 30.73%

unknown 198 6.34% 48 8.15%

iOS 6 98 3.14% 37 6.28%

OS X 10.7 Lion 268 8.59% 32 5.43%

Windows Vista 145 4.65% 30 5.09%

OS X 10.6 Snow Leopard 55 1.76% 18 3.06%

OS X 10.8 Mountain Lion 21 0.67% 7 1.19%

OS X 10.5 Leopard 28 0.90% 6 1.02%

iOS 5 6 0.19% 4 0.68%

Mac 17 0.54% 4 0.68%

BlackBerry Tablet OS 2 3 0.10% 4 0.68%

Linux 3 0.10% 3 0.51%

Windows 2003 Server 8 0.26% 3 0.51%

RIM OS 30 0.96% 3 0.51%
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External domains 

 

 
 

Linux (Ubuntu) 2 0.06% 1 0.17%

iOS 1 0.03% 1 0.17%

Android 2.3.x Gingerbread 3 0.10% 1 0.17%

Unknown 1 0.03% 1 0.17%

External links

Title User sessions % of total

Energy-from-Waste EFW Waste-to-Ener 
-Ener

5 17.86%

Strict Conditions Put On Energy 
-From-Waste Facility

5 17.86%

default_SWM.htm 4 14.29%

DurhamYorkCovantaProjectAgt 4 14.29%

Region of Durham - Works  
- Waste Management

3 10.71%

Unknown title 2 7.14%

Facilities: Algonquin Power Energy  
Facilities: Algonquin Power Energy 

1 3.57%

EIA Energy Kids - Using & 
Saving Energy

1 3.57%

Waste not ... - thestar.com 1 3.57%

York Region Home Page 1 3.57%

Other external links 1 3.57%

External domains

Title Links User sessions % of total

www.durham.ca 3 9 32.14%

www.news.ontario.ca 1 5 17.86%

www.york.ca 2 5 17.86%

www.covantaenergy.com 1 5 17.86%

www.thestar.com 1 1 3.57%

www.region.peel.on.ca 1 1 3.57%

www.seas.columbia.edu 1 1 3.57%

www.eia.doe.gov 1 1 3.57%

Copyright SiteImprove 2012
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http://www.covantaenergy.com/
http://www.covantaenergy.com/
http://www.news.ontario.ca/ene/en/2010/11/strict-conditions-put-on-energy-from-waste-facility.html
http://www.news.ontario.ca/ene/en/2010/11/strict-conditions-put-on-energy-from-waste-facility.html
http://www.york.ca/Departments/Transportation+and+Works/Solid+Waste+Management+Programs/default_SWM.htm
http://www.durham.ca/departments/works/waste/efw/DurhamYorkCovantaProjectAgt.pdf
http://www.durham.ca/works.asp?nr=departments/works/waste/wasteinside.htm
http://www.durham.ca/works.asp?nr=departments/works/waste/wasteinside.htm
http://www.durham.ca/
http://www.region.peel.on.ca/pw/waste/facilities/algonquin-power.htm
http://www.region.peel.on.ca/pw/waste/facilities/algonquin-power.htm
http://www.eia.doe.gov/kids/energyfacts/saving/recycling/solidwaste/wastetoenergy.html
http://www.eia.doe.gov/kids/energyfacts/saving/recycling/solidwaste/wastetoenergy.html
http://www.thestar.com/article/185200
http://www.york.ca/
http://www.durham.ca/
http://www.news.ontario.ca/
http://www.york.ca/
http://www.covantaenergy.com/
http://www.thestar.com/
http://www.region.peel.on.ca/
http://www.seas.columbia.edu/
http://www.eia.doe.gov/
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